
Coming this Fall – 2 New Services! 
 
I’m extremely excited to announce the implementation of two new services, coming this fall, for 
our citizens and business partners – Online Application Submittals and the highly requested 
Electronic Plan Review process. For the past several months staff has been working on 
enhancements to our online presence that will modernize the process for the submittal, review, 
and approval of individual projects by accepting permit applications, payments, and electronic 
plans online – anytime, anywhere.  

 
The benefits to this investment in technology include: 
 

 Applicants can choose to apply online for  Planning, 
Engineering, Building and Fire permits; 

 Electronic documents and plans can be uploaded and 
be immediately accessible by review staff, saving time 
and paper; 

 ePlanCheck allows for concurrent reviews, markups, 
and delivers consolidated comments back to our 
applicants; and, 

 Applicants can check for real-time project status 
online. 

 
In order to be successful, changes are needed to long-held 
business practices that range from forms being modified 
to plan check processes changing. Members of the project 

team have been diligently working through these items as well as their regular workload. These 
individuals are reliant on your input, so I urge the entire Department to continue its support and 
assistance so that the project team can complete this significant project. 
 
The Development Services staff involved in the planning and implementation of these 
advancements are: Mike Helmer, Kim Ambuehl, Jackie Kelleher, Jeanne Aujay, Heather Blanco, 
Matt Todd, Derek Ogden, Gina McColl, with Colin Parks and Joe Allen leading the effort as project 
managers. The team’s efforts and contributions are invaluable, especially considering the 
project’s aggressive time line and our current workload. So, be sure to thank them (chocolate is 
good), but also look to this team for assistance and to answer any of your questions about online 
submittals and electronic plan reviews.  


